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OWS brings together more than 800 decision-makers and industry professionals.
Their mission: learn, network, make deals and be part of an event that will shape
the future of business.

Dare to Challenge

OWS is a true showcase of thought leadership — from more than 40 countries, representing the
industry’s best and brightest buyers, providers,advisors and academics. The Summit connects
you with prospects nearly impossible to find, much less reach, on your own. Take advantage of
the opportunity to be part of this event and sponsor, exhibit or become a partner!
For information on sponsorship opportunities, please email sales@iaop.org.
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Accenture is a global management consulting, technology services and outsourcing company. Combining unparalleled
experience, comprehensive capabilities across all industries and business functions, and extensive research on the
world’s most successful companies, Accenture collaborates with clients to help them become high-performance
businesses and governments.

CB Richard Ellis is the global leader in real estate services. Each year, it completes thousands of successful
assignments — with clients from the gamut of industries. This volume creates market knowledge that allows CBRE to
seize opportunities, speed the business process and create the most thorough, precisely accurate picture of global
commercial real estate conditions and trends. Every day, in markets around the globe, CB Richard Ellis applies its
insight, experience, intelligence and resources to help clients make informed real estate decisions.

Colliers International is a global leader in real estate services with more than 15,000 professionals operating out of 480
offices in 61 countries. Colliers provides a full range of services to real estate users, owners and investors worldwide
including corporate solutions, sales and lease brokerage, property and asset management, project management,
investment sales and consulting, property valuation and appraisal, mortgage banking and market research.

Genpact Limited is a global leader in business process management and technology services, leverages the power of
smarter processes, smarter analytics and smarter technology to help its clients drive intelligence across their
enterprise. Driven by a passion for process innovation and operational excellence built on its Lean and Six Sigma DNA
and the legacy of serving GE for more than 15 years, the company’s 60,500+ professionals around the globe deliver
services to its more than 600 clients from a network of 74 delivery centers across 20 countries supporting more than 30
languages.

ISG (Information Services Group) (NASDAQ: III) is a leading global technology research and advisory firm. A trusted
business partner to more than 700 clients, including 75 of the top 100 enterprises in the world, ISG is committed to
helping corporations, public sector organizations, and service and technology providers achieve operational excellence
and faster growth. The firm specializes in digital transformation services, including automation, cloud and data analytics;
sourcing advisory; managed governance and risk services; network carrier services; technology strategy and operations
design; change management; market intelligence and technology research and analysis. Founded in 2006, and based in
Stamford, Conn., ISG employs more than 1,300 professionals operating in more than 20 countries—a global team known
for its innovative thinking, market influence, deep industry and technology expertise, and world-class research and
analytical capabilities based on the industry’s most comprehensive marketplace data.

The ISS Group was founded in Copenhagen in 1901 and has grown to become one of the world’s leading Facility
Services companies. ISS offers a wide range of services such as: Cleaning, Catering, Security, Property and Support
Services as well as Facility Management. Global revenue amounted to DKK 79.6 billion in 2015 and ISS has more than
505,000 employees and local operations in more than 50 countries across Europe, Asia, North America, Latin America
and Pacific, serving thousands of both public and private sector customers.
Kelly's Outsourcing & Consulting Group (KellyOCG), Recruitment Process Outsourcing (RPO) practice is a global leader
in managing enterprise-wide talent acquisition process, sourcing & recruitment solutions. Since 1995, we have delivered

https://www.iaop.org/Content/23/154/4484

2/27/2017

IAOP :: OWS17 | Sponsors & Partners

Page 2 of 4

best-in-class talent acquisition processes and services with a proven record of success through our experience in
advanced sourcing techniques, LEAN methodologies and recruitment process design and management. KellyOCG is a
global leader in innovative talent management solutions in the areas of RPO, BPO, CWO, Human Resources Consulting,
Career Transition and Organizational Effectiveness, and Executive Search.

Outsourcing has fast become a strategic tool and preferred business model that has a powerful impact on a company’s
growth and financial stability. Kirkland lawyers have experience in IT outsourcing matters that predates the use of the
term “outsourcing” (i.e., facilities management), handling some of the largest, most comprehensive outsourcing
transactions in history. Kirkland’s experience covers not only IT outsourcing but also business process outsourcing.
Kirkland lawyers have represented both service providers and customers in manufacturing, service, financial and other
businesses that seek to outsource critical functions.
KPMG is a global network of professional firms providing audit, tax and advisory services that operates in 144 countries
and has 140,000 people working in member firms around the world. KPMG's purpose is to turn knowledge into value for
the benefit of its clients, its people, and the capital markets.
Neo Group (www.neogroup.com) is a leading global firm since 1999, exclusively focused on the Global Services &
Outsourcing industry, helping Buyers, Suppliers, Governments and Trade Bodies better leverage global services and
mitigate risks through Supply Risk Monitoring - real time global services risk monitoring at a Country, City and Supplier
level; Global Services & Outsourcing Advisory solutions; and Outsourced Governance Services - High quality provider of
outsourced governance services.

EDUCATIONAL PARTNERS
Accenture is a global management consulting, technology services and outsourcing company. Combining
unparalleled experience, comprehensive capabilities across all industries and business functions, and extensive
research on the world’s most successful companies, Accenture collaborates with clients to help them become
high-performance businesses and governments.

Automation Anywhere is the global leader in delivering the most advanced, enterprise-grade, cognitive Robotic
Process Automation platform for automating any business process. The platform enables enterprises around
the world to create digital workforces that manage and scale business processes faster, with near-zero error
rates, while dramatically reducing operational costs.

Since 1991, Everest Group has been an innovator in global services. Over the past 25 years, Everest Group
has supported enterprises and service providers in driving value in their business through the utilization of the
next generation of IT, business process, and alternative delivery models. As the market has evolved, Everest
Group has continued to adapt, developing critical expertise in sourcing advisory services and strong strategic
consulting capabilities.

HCL Technologies is a leading global IT services company working with clients in areas that impact and
redefine the core of their businesses. Since its emergence on the global landscape after its IPO in 1999 and
listing in 2000, HCL today operates out of 32 countries focusing on "transformational outsourcing", underlined
by innovation and value creation, offering an integrated portfolio of services including enterprise digitalization,
IoT, engineering services outsourcing and next-generation IT outsourcing that focuses on transformation-led
infrastructure services, applications services and business services.

IBM Business Process Services (BPS) works closely with our clients to deliver business process solutions that
help realize their goals for business growth. Our solutions range from simple single process engagements to
large-scale consulting and implementation services, encompassing the entire spectrum of financial processes.
IBM offers market-leading analytic platform capabilities, complemented by deep domain and industry expertise
and a thriving ecosystem of data and innovative alliances. With a robust range of services and solutions to help
meet our clients’ specific needs, we differentiate through three foundational capabilities: Cognitive, Design
experience and Industry knowledge. In addition, IBM Business Process Services (BPS) integrates advisory and
operational services “Consult to Operate”, to deliver solutions offered to various industry verticals in the areas of
Finance, Procurement, Human Resources, and Mortgage Processing. Today our primary focus is to help our
clients transform their business processes through digitization and set them on a ‘path to cognitive’.

ISG (Information Services Group) (NASDAQ: III) is a leading global technology research and advisory firm. A
trusted business partner to more than 700 clients, including 75 of the top 100 enterprises in the world, ISG is
committed to helping corporations, public sector organizations, and service and technology providers achieve
operational excellence and faster growth. The firm specializes in digital transformation services, including
automation, cloud and data analytics; sourcing advisory; managed governance and risk services; network
carrier services; technology strategy and operations design; change management; market intelligence and
technology research and analysis. Founded in 2006, and based in Stamford, Conn., ISG employs more than
1,300 professionals operating in more than 20 countries—a global team known for its innovative thinking,
market influence, deep industry and technology expertise, and world-class research and analytical capabilities
based on the industry’s most comprehensive marketplace data.

SPi CRM is a pioneering leader in customer experience management offering voice, chat, email and social
media services. We provide multi-lingual solutions that cover the full customer-engagement lifecycle. Many of
the world’s leading brands trust SPi CRM with their customers and their brand equity.

THIRD ANNUAL IAOP NORTH AMERICAN OUTSOURCING RESEARCH WORKSHOP &
STATE OF THE OUTSOURCING INDUSTRY SURVEY SPONSOR
ISG (Information Services Group) (NASDAQ: III) is a leading global technology research and advisory firm. A trusted
business partner to more than 700 clients, including 75 of the top 100 enterprises in the world, ISG is committed to helping
corporations, public sector organizations, and service and technology providers achieve operational excellence and faster
growth. The firm specializes in digital transformation services, including automation, cloud and data analytics; sourcing
advisory; managed governance and risk services; network carrier services; technology strategy and operations design;
change management; market intelligence and technology research and analysis. Founded in 2006, and based in Stamford,
Conn., ISG employs more than 1,300 professionals operating in more than 20 countries—a global team known for its
innovative thinking, market influence, deep industry and technology expertise, and world-class research and analytical
capabilities based on the industry’s most comprehensive marketplace data.

IAOP PUBLISHER'S CUP GOLF TOURNAMENT SPONSORS
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BEVERAGE CART SPONSOR
GOLF CARE PACKAGE SPONSOR

NETWORKING AND SPECIAL FUNCTION SPONSOR

MONDAY EXHIBITION
HALL
RECEPTION SPONSOR

PRIVATE
DINNER SPONSOR

PRIVATE
BREAKFAST SPONSOR

TASTE OF YOUR REGION
RECEPTION SPONSOR

PRIVATE
BREAKFAST SPONSOR

REFRESHMENT BREAK
SPONSOR

TUESDAY EXHIBITION HALL
RECEPTION SPONSOR

CONTINENTAL
BREAKFAST SPONSOR

PRIVATE
DINNER SPONSOR

GLOBAL SERVICES MALL SPONSOR

SUMMIT CONTRIBUTORS
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&
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Request information on speaking, sponsoring, exhibiting or attending.

IAOP | Phone: +1.845.452.0600 | Fax: +1.845.452.6988
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